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Our Vision.
Quest for Environmental Performance

Objectives

We will reduce our impact on the environment and help our customers, 
employees and stakeholders do the same.

Reduce our carbon footprint and the environmental impact of our 
operations.

Provide our employees with incentives and information to enable them to 
reduce their personal impact on the environment.

Help our customers reduce their impact on the environment by providing 
them with communications solutions and information that enable green 
behaviours.

Commitment
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About Us.
MTS Allstream

MTS Allstream is one of Canada’s leading national communication solutions 
companies, providing innovative communications for the way Canadians live and 
work today. The Company has more than 100 years of experience, with 5,500 
employees across Canada. MTS Allstream’s business is dynamic and consists of two 
operating divisions. In Manitoba, MTS is the leading full-service telecommunications 
provider for residential and business customers. MTS’s suite of services include 
the latest in wireless technology, broadband services, IPTV, voice services, home 
security, and an extensive range of business solutions. Across Canada, Allstream 
is a leader in IP communications and is the only national provider that focuses 
exclusively on the business telecommunications market. MTS Allstream has nearly 
two million customer connections spanning business customers across Canada 
and residential consumers throughout the province of Manitoba. 

The Company’s extensive national fibre optic network spans more than 30,000 
kilometers. MTS Allstream has spent 12 consecutive years on the Jantzi Social Index 
for leadership in social responsibility and is the recipient of the 2011 Governance 
Gavel Award from the Canadian Coalition for Good Governance, recognizing clear 
and effective public disclosure and leading governance practices. MTS Allstream’s 
common shares are listed on the TSX (trading symbol: MBT).

Customers, stakeholders and investors who want to learn more about MTS Allstream 
are encouraged to visit: 
www.mtsallstream.com.

For more information about MTS’s products and services, please visit:
www.mts.ca. 

For more information about Allstream’s products and services, please visit: 
www.allstream.com.
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MTS Allstream started a significant business transformation process in 2012 
which continued into 2013.  Namely:

A strategic review process to evaluate alternatives for the future of Allstream 
was announced in September, 2012.

The proposed sale of Allstream to Accelero Capital Management Company 
Limited was announced in May, 2013.

 
At the same time that the company was preparing its 2012 Green Report, the 
sale of Allstream was announced and was expected to conclude in 2013.  
This transaction would directly influence the content included in the 2012 
Green Report and our “green planning” going forward.  For example:

The 2012 Green Report would be the last such report for MTS Allstream and 
the report would focus on a statistical summary of performance in 2012.

The 2012 Green Report would not include MTS Allstream plans for 2013 (or 
beyond) as MTS and Allstream would be separate companies with separate 
strategies and goals to develop and implement.

However, the Allstream transaction was rejected by the Federal government.  
This means our original plan to reflect the separation of MTS and Allstream in 
reporting and future planning must be revisited. 

Strategic Review and the 2012 Green Report

Introduction

2.0

1.0
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2012
Performance

Paper Metrics

Recycling Metrics

Operational Metrics

Greening Our Fleet

Customer Initiatives

13, 172 tonnes1

of GHG emmissions from operation in 2012, 
down from our 2008 baseline of 17, 327

1 This report provides an overview of corporate performance, including our two largest operating units – MTS Inc. and Allstream Inc. – as well as the parent company, Manitoba Telecom 
Services Inc. The data reported on GHG emissions does not include the full operations of Delphi/UC, which is a smaller subsidiary. Another subsidiary – AAA Alarms – was excluded from 
GHG emissions data in previous reports, but this has been addressed as part of our commitment to improve our GHG management system. We plan on including Delphi/UC operations 
in the future. We currently report and benchmark against Scope 1 and Scope 2 criteria as defined under the Carbon Disclosure Project guidelines.
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Reduce, Reuse, Recycle

Paper Metrics

129,000 kg 
of paper recycled in

783,000 kg* 
of paper recycled since

*since 2010 weight represents shredded paper only

20082012

31% 
reduction in paper bills and letters 

in comparison to

2008

3,200,000 less   
pages in paper bills and 

letters issued than in

2008

MTS Allstream’s paper consumption has 
continuously improved. The amount of 
office paper purchased has seen major 
decreases. These gains have also been 

matched by MTS Allstream’s continued 
practice of only purchasing office paper that 
is made of 30% post-consumer material.

There has been a substantial decrease in 
the number of bills and letters mailed out 
to MTS customers from previous years and 
MTS continues to offer residential phone 

directories, commonly known as “White 
Pages”, only upon request. 
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53%   less office paper purchased than in 2008

MyAccount services available on mts.ca, 
has a full suite of self-serve capabilities. 
These features not only help to enhance the 

overall customer experience, but they also 
help to reduce paper bills and letters sent 
to our customers.

78,000 e-bill  subscriptions since 2008

144,000 MyAccount
subscriptions on mts.ca since the service launched 

Green Bill Initiative from

In 2012, Allstream embarked on the Green Bill initiative, 
which was undertaken to reduce paper consumption, 
enhance customer experience, and to reduce costs. 
A reduction of 2.4 million printed pages printed pages 
are projected to be saved on an annual basis by the 
Allstream Green Bill.

100,000 $ 
annual cost savings

2,400,000 less   
printed pages are projected to be saved 

on an annual basis by the 
Allstream Green Bill
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43, 360 wireless devices 
re-used or recycled since the program started

Promoting Change

Recycling Metrics

1, 337 trees 
planted

184, 400 kg 
of waste diverted from landfills

To reduce the impact that wireless 
products have on the environment at end 
of useful life, MTS is part of the Canadian 
Wireless Telecommunications Association’s 
(CWTA) ‘RecycleMyCell’ program. The 
RecycleMyCell program is an excellent 
option for MTS customers to responsibly 
dispose of their wireless products that 
have reached the end of useful life. The 

program is offered at no charge to MTS 
customers and all MTS Connect Stores act 
as drop off locations. Wireless products 
and accessories are sent to a Canadian 
recycling facility to be refurbished or 
dismantled for scrap, depending on the 
model and its condition. The materials are 
then used to produce new mobile devices 
and a variety of other items.

21, 325 $
donated to charity
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Sustainable Operations

Operational Metrics

60%
of employees work 

in or out of LEED or BOMA 
BESt buildings

195,000 kg 
decommissioned 

recycled material in

2012

622 teleworkers 
accounting for over

520 tonnes 
estimated reductions in CO2 

emissions from installing GPS tech-
nology in the MTS fleet

per year

10% 
of total workforce in

2012

12 years
of continuous inclusion 

on the Jantzi Social 
Index

1,989,000 kg 
decommissioned 

recycled material since

2006
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Vehicular Sustainability

Greening Our Fleet

MTS Allstream is committed to 
reducing the environmental impact 
of our fleet. This is reflected in an 
overall reduction in fuel consumption 
and kilometres driven from previous 
years.
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451 vehicles 
within the MTS fleet have 

been fitted with GPS systems

8% reduction in kilometers travelled from 2008

Fleet Metrics
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5% Reduced Fuel 
Consumption 

Compared
 to 2011

2% Reduced Fuel 
Consumption 

Compared
 to 2008

Total
since 2006

1634

771 

35,100 L 

1,216 kg

2,669 kg

2012
305 tires

76 batteries

3,700 L oil

188 kg plastic

326 kg crushed filters

Greening Our Fleet
Recycling Metrics

MTS Allstream completed the MTS 
“Fleet and Routing Optimization 
Enablers” pilot project. Furthermore, 
the decision was made to transition 
to a full project and install GPS 
systems across the entire MTS 
fleet. This project will reduce our 
carbon footprint by managing and 
monitoring fuel consumption and 
providing more efficient routing. 
As well, this initiative is intended 
to improve response time to 

customers, enhance employee 
safety, and support productivity. 
451 vehicles within MTS’s fleet were 
fitted with the GPS system in 2012 
and the entire MTS fleet is expected 
to be completed in 2013. Allstream 
has used similar GPS technology in 
a portion of its fleet since 2008.

2 Nissan Leaf 
Electric Cars

 8 
Environmentally 
Friendly Hybrid 

Vehicles
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MTS Allstream met all requirements 
to comply with federal legislation 
to remove Halon Fire Suppression 
Systems from service by the end 
of 2014. All Halon fire suppression 
systems in Manitoba were previously 
removed from service by December 
31st, 2009 as required by provincial 
regulation. 

MTS Allstream is currently on track 
to comply with federal legislation to 
remove CFC-11 Chillers from service 
by the end of 2015. The design for 
replacement of one CFC-11 Chiller 
(175 West Cordova) was completed 
in 2012, with replacement scheduled 
for 2013. The removal of all remaining 
CFC-11 Chillers is currently on 
schedule for 2015.

Regulatory Compliance

MTS Ultimate TV and Energy Efficiency

As a local leader in environmental 
stewardship and innovation, MTS 
announced that its latest generation 
of MTS Ultimate TV PVR set-top 
boxes, sourced through Motorola,  
earned an Energy Star rating - a 
designation that recognizes products 
as the most energy-efficient in their 

categories. MTS has used Energy 
Star rated set-top boxes ever since it 
launched its MTS Ultimate TV service 
in 2009. MTS’s newest PVR set-top 
box places MTS at the forefront of 
energy efficiency and innovation 
using about half the power of an 
average PVR. 
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Education, Awareness and Engagement

Continued to inform and engage employees on community-based 
events, including: Earth Hour and Earth Day.

Continued to recognize “environmental leadership” through the most 
prestigious category/level for our employee appreciation program.

Continued to offer the ecoPass program which resulted in over 6,400 
company-subsidized public transit passes issued in 2012.

Partner to the City of Montreal’s Sustainable Development Strategy 
since 2007.

Continued to contribute to the operations and services of the Green 
Action Centre in Manitoba, a non-profit, non-governmental hub for 
greener living. 

Supported the operations of FortWhyte Alive, a non-profit organization 
that promotes awareness and understanding of the natural world and 
actions leading to sustainable living.

Title sponsor of the state-of-the-art Allstream Centre. Canada’s most 
environmentally responsible conference centre which uses Allstream 
communications technology to provide green networking solutions that 
are sustainable.

Through the CWTA “RecycleMyCell” program, sponsored Waste 
Reduction Week.

Outreach.
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Recognizing Excellence.
Our Employees Make it Happen

1.0

2.0

The Fleet and Routing Optimization Enablers (GPS) Project Team

The Fleet and Routing Optimization Enablers project was undertaken to 
reduce our carbon footprint by managing and monitoring fuel consumption 
and providing more efficient routing. This initiative is also intended to 
improve response time to customers, enhance employee safety, and support 
productivity.

MTS Allstream has internal awards that recognize day-to-day commitment 
as well as exceptional effort to reach important company objectives. One 
of these awards is aimed at recognizing environmental leadership. In 2012, 
MTS Allstream gave these awards to the following teams:

Green Bill Initative Team

The Green Bill Initiative was undertaken to reduce paper consumption, 
enhance customer experience, and to reduce costs. This initiative is projected 
to eliminate 2.4 million printed pages every year and includes costs savings 
of $100,000 annually.



15

Fu
tu

re
 P

la
n

s.
With the sale of Allstream not turning out 
as expected, the company must now 
take a 180 degree turn and revisit the 
anticipated separation of green reporting 
and planning for MTS and Allstream.
 
This work, including future strategy 
and goal setting for MTS Allstream, will 
take some time to complete.  Progress 
and outcomes from shifting gears and 
returning to planning for the combined 
MTS Allstream will be reported in 2013.  
Assuming no unforeseen circumstances, 
the plan is to do this in the broader context 
of Corporate Social Responsibility.






